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1. Ifyou have a complaint to make about an incident occurring involving stakeholders of
Ipswich Basketball Club, or the general running of the club, you can complain in writing to
the club secretary by emailing office@ipswichbasketball.co.uk

2. If your complaint relates to a specific incident, contact must be made within seven days of
the incident taking place

3. Receipt of your complaint will be acknowledged by the club secretary within 24 hours and
referred to the officers of the club.

4. |If your complaintrelates to a specific incident, involving members of the club, incident
statements (see page 2) will be requested of the involved parties at the earliest opportunity.

5. If your complaint relates to a specific incident, and that incident may have been captured on
CCTV at any of our let venues or away venues, by registering a complaint formally with the
club you are consenting to Ipswich Basketball Club requesting to view the CCTV footage as
part of our investigation.

6. Ifthe complainant declines to consent to point 4 and/or point 5, the complainant accepts
that Ipswich Basketball Club can take no formal action.

7. On conclusion of any formal investigation, you will be informed of the outcome formally in
writing by the club secretary.

8. If you are dissatisfied with the way in which your complaintis handled, you may appeal to
the Chair of the club, by contacting chair@ipswichbasketball.co.uk

9. If, following point 8, you are still dissatisfied with the outcome, a complaint can be made to
Basketball England here: https://www.basketballengland.co.uk/integrity/make-a-

complaint/
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Incident Statement

Name

Date of statement

Date(s) of incident

Signature

In your own words, explain the incident exactly as it occurred:
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